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CHAPTER Puc 100 ORGANI ZATI ONAL RULES

REVI SI ON NOTE:

Docunment #6470, effective 3-18-97, made changes to the wording, format, and
nunbering of rules in Chapter Puc 100. Former Part Puc 101 governing
definitions has been anended and renunbered as Part Puc 102. Fornmer Part Puc
102 governing the description of the agency has been anended and renunbered as
Part Puc 103. Part Puc 101 and Part Puc 104 are new rul es adopted by Docunent
#6470.

Docurment #6470 supersedes all prior filings for the sections in this
chapter. The prior filings for forner Chapter Puc 100 include the foll ow ng
docunent s:

#2011, eff 5-4-82

#2173, eff 11-11-82

#2912, eff 11-26-84

#4997, eff 11-26-90

#6365, INTERIM eff 11-18-96

PART Puc 101 PURPOSE STATEMENT

Puc 101.01 Purpose Statenent. The primary purpose of the commission is to
act as the arbiter between the interests of the customer and the interests of
the regulated utility.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

PART Puc 102 DEFI NI TI ONS

Puc 102.01 "Adjudicative proceedi ng" nmeans the procedure to be followed in
contested cases, as set forth in RSA 541-A: 31 through RSA 541-A: 36 and the rules
of the conmi ssion.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.02 "Applicant" means any person on whose behal f an application is
filed with the conm ssion.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.03 "Application” neans a subm ssion filed with the conm ssion for
t he purpose of seeking the approval, determ nation, consent, certification or
aut hori zati on of the conm ssion.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.04 "Conmi ssion” neans the public utilities conm ssion of the state
of New Hanpshire, its comm ssioners and enpl oyees.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.05 "Conmi ssioners” neans the public utilities conm ssioners
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appoi nt ed under RSA 363.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.06 "Conpl ai nant” neans any person on whose behalf a conplaint is
filed with the conm ssion.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.07 "Conplaint" means a pleading filed with the comm ssion which
conpl ai ns of anything done or omtted to be done in violation of any |law, rule,
regul ati on, or order adm nistered or pronul gated by the conm ssion

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.08 "Contested case" neans a proceeding in which the legal rights,
duties, or privileges of a party are required by |l aw to be deternm ned by the
conmi ssion after an opportunity for hearing.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.09 "Defendant" means any person subject to the laws, rules,
regul ati ons and orders adm ni stered by the conmm ssion agai nst whom any conpl ai nt
is filed.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.10 "Docurent"™ neans any paper or electronic record relating to a
proceedi ng, including but not limted to any application, conplaint, petition
nmotion, prepared testinony, data request, data response, exhibit, brief, witten
conmuni cati on or correspondence.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.11 "Hearing" nmeans the opportunity for any party, intervenor or
i nterested person to present such witten and/or oral testinmony or comment, in
accordance w th conm ssion rules.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97
Puc 102.12 "Issue date" neans the date of an order or other materi al

i ssued by the comm ssion.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.13 "Mdtion" nmeans a request to the conm ssion to take any action
or to enter any order after the initial pleading or after commencenent of an
i nvestigation by the conm ssion, or an order issued by the comm ssion opening an
adj udi cati ve proceedi ng, or nonadjudicative process pursuant to RSA 365:5.

Source. (See Revision Note at chapter
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headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.14 "Nonadj udi cative processes” neans all conm ssion procedures and
actions precedi ng the commencenent of an adjudicative proceedi ng.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.15 "Order" neans the whole or part of the commission's fina
di sposition of a matter, other than a rule, but does not include a conm ssion
decision to initiate, postpone, investigate or process any nmatter, or to issue a
conpl aint or citation.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.16 "Person" neans any individual, partnership, corporation
associ ation, governnental subdivision, or public or private organization of any
character which appears before the commi ssion for any purpose.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.17 "Petition" neans a pleading other than an application filed
with the conm ssion for the purpose of seeking the approval, deternination,
consent, certification or authorization of the conm ssion

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.18 "Petitioner" neans any person on whose behalf a petition is
filed with the conm ssion.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 102.19 "Respondent" neans any party subject to the jurisdiction of the
conmi ssion to whom the conm ssion issues notice instituting a proceeding or
i nvestigation or inquiry of the comm ssion; any party in interest or person
ordered before any pendi ng proceedi ng of the conm ssion

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

PART Puc 103 DESCRI PTI ON OF THE AGENCY

Puc 103.01 Conm ssion Functions.

(a) The commission is an adm nistrative agency created by the |l egislature
in 1911 to regulate utilities. As an admnistrative agency, the conm ssion has
executive, legislative and quasi-judicial functions.

(b) The commi ssion perforns an adm nistrative or executive function, for
exanpl e, when it investigates service and safety standards.

(c) The commi ssion perforns a quasi-judicial function when, for exanple,
it holds hearings, exam nes evidence and nmakes deci si ons.

(d) The commi ssion perforns a |legislative function when, for exanple, it
prescribes the rules of conduct for a conmpany and itself, such as the handling
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of confidential infornation.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

Puc 103.02 Rulemaking Authority. The following is a list of certain
statutes which grant the conm ssion substantive and/or rul emaki ng authority and
a sunmary of what the statute provides:

(a) Pursuant to RSA 162-H:10, VI the site evaluation commttee and the
conmmi ssion shall jointly issue such rules and regul ations as may be necessary to
carry out the provisions of RSA 162: H

(b) Pursuant to RSA 162-H:17, | the conm ssion shall establish guidelines
regardi ng plans for bul k power supplies;

(c) Pursuant to RSA 362-A:4 the commission shall fromtine to tinme set
rates per kilowatt hour of limted electrical energy producers;

(d) Pursuant to RSA 362-D:5, the conm ssion shall adopt rules, in
consultation with the comi ssioners of the departments of safety and
agriculture, pertaining to the devel opnent or utilization of electric or natura
gas vehi cl es;

(e) Pursuant to RSA 363-A:2 the conmm ssion shall establish reasonable
classifications of public utilities and assess proportionate share of conm ssion
expenses to utilities;

(f) Pursuant to RSA 365:8 the conmmi ssion shall adopt rules, pursuant to
RSA 541- A, relative to:

(1) The conduct of its hearings, including alternative processes in
hearings and other fornms of alternative dispute resolution;

(2) Standards and procedures for streanlined review or other
alternative processes to enhance the efficiency of the comm ssion and
respond to the needs of the utility's ratepayers and sharehol ders;

(3) Standards and procedures for the creation, nonitoring and
eval uation of alternative fornms of regulation

(4) Standards and procedures for the handling of confidential
information, in accordance with RSA 91-A

(5) Standards and procedures for filing requirements for tariffs,
engi neering, accounting, and other comr ssion matters;

(6) Standards and procedures for franchise terns and conditions,
i ncl udi ng extended area tel ephone service;

(7) Standards and procedures for safe and reliable utility service and
term nation of service subject to RSA 363-B

(8) Standards and procedures for matters related to the proper
adm ni stration of RSA 366 relative to utility relations with
affiliates;

(9) Standards and procedures relative to a reasonabl e anmount of the

short-term notes, bonds or other evidences of indebtedness based upon
the amount of the utility's respective plant investnment which each
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utility shall not exceed without first obtaining the approval of the
conmi ssi on pursuant to RSA 369:7;

(10) Standards and procedures for determ nation and recovery of rate
case expenses;

(11) Standards and procedures for the conduct of investigations
aut hori zed under this title; and

(12) Procedures necessary to provide for the proper admnistration of
and to further the purposes of this title;

(g) Pursuant to RSA 370:2 the conmm ssion may ascertain, determ ne and fix
adequat e and serviceabl e standards for the neasurenent of quality, pressure,
initial voltage or other condition pertaining to the performance of its service
or to the furnishing of its product or commodity, by any public utility, and
prescri be reasonable rules for exam nation and testing of such service, product
or commodity, and for the measurenent thereof;

(h) Pursuant to RSA 370:3 the conm ssion may fix reasonabl e rules,
specifications and standards to secure the accuracy of all meters and appliances
for measurenent;

(i) Pursuant to RSA 370:7 and 9 any consumer nmay have any appliance, such
as a nmeter, used for the neasuring of any service, product or comodity of a
public utility, tested by the comm ssion, and the conmi ssion may establish
requi renents regardi ng paynent of fees for testing;

(j) Pursuant to RSA 374:8 the conm ssion may establish a system of
accounts and records to be used by public utilities, may classify themand may
prescribe the manner in which said accounts shall be kept;

(k) Pursuant to RSA 374:10 every public utility shall conformits
depreci ation account to such rules and forns as the conm ssion may prescri be;

(1) Pursuant to RSA 374:14 the conmi ssion may specify operating,
accounting or financial accounts, records, nenoranda, books or papers of public
utilities which may, after a reasonable tinme, be destroyed, and may prescribe
the Iength of tine the same shall be preserved,

(m Pursuant to RSA 374:22-g the conm ssion shall pronulgate rules
relative to authorizing the providing of teleconmunication services, including
| ocal exchange services, by nore than one provider, in certain service
territories;

(n) Pursuant to RSA 374:39 the commi ssion shall pronulgate rules as to the
formand filing of utility personal injury accident reports;

(o) Pursuant to RSA 374:50 the commi ssion shall adopt rules to govern the
underground utility damage prevention system

(p) Pursuant to RSA 378:1 the comni ssion shall adopt rules establishing
procedures regarding the filing and public inspection of schedul es show ng
rates, fares, charges and prices for services rendered by public utilities;

(gq) Pursuant to RSA 378:32, IIl1, the conm ssion nay determ ne the rates,
fares and charges to be used by utilities engaged in joint services and may
adopt rules relative to rates, fares, charges and classifications; and

(r) Pursuant to RSA 378:33 the commi ssion may adopt rules relative to the
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division of joint rates, fares, charges, and classifications between tel ephone
utilities engaging in joint services whenever the divisions shall not be made by
agr eenent .

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97

PART Puc 104 REQUESTS FOR | NFORVATI ON

Puc 104.01 Public Access to Information.

(a) To the extent required or permtted by RSA 91-A the conm ssion shal
permt nenbers of the public to exam ne and copy the public record.

(b) The commi ssion shall permt exam nation and copying of the public
record, as follows:

(1) On the conm ssion prem ses;
(2) During conmm ssion business hours; and
(3) Wthin the tinme-frames set forth in Puc 204. 05.

(c) Any person may direct a request for information in witing to the
conmi ssi on.

(d) Any person who seeks to exam ne or copy the public record
shal |

(1) Provide the name(s) of the proceeding(s) in which the information
requested is contained; and

(2) Describe the information requested sufficiently in detail to allow
the conmi ssion to identify the information requested.

(e) This section shall not require the rel ease by the conm ssion of
i nformati on determ ned, pursuant to RSA 91-A:5,VI or Puc 204, to be:

(1) Confidential; or
(2) Not part of the public record.
(f) The commi ssion shall charge for copies of the contents of any part of
the public record at the actual cost of providing the copy, pursuant to RSA
91-A 4,1 V.

Source. (See Revision Note at chapter
headi ng for Puc 100) #6470, eff 3-18-97
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